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As with most electronic periodicals,
there are step-by-step instructions that
must be followed to enable you to re-
ceive your online issue of Psychiatric
Services. Please follow the procedures
outlined below. 

Make sure you have your customer identi-
fication number available. This number is
printed on your mailing label, directly above
your name and address. If you cannot locate
this number, please contact American Psy-
chiatric Publishing, Inc., through one of the
following methods:

♦ E-mail: accessnumber@psych.org
♦ Phone: (800) 368-5777
♦ Fax: (703) 907-1091
♦ Mail: 

American Psychiatric Publishing, Inc.
1000 Wilson Blvd., Suite 1825
Arlington, VA 22209-3901
Attn: Customer Service

♦ Internet: www.psychiatryonline.org.
Click on the “Subscriptions” button located
near the bottom of the page. Then click on
the appropriate link:

♦ ACTIVATE Your Member or Indiv-
idual (Nonmember) Subscription

♦ ACTIVATE Your Institutional 
Subscription

Please review the Terms and Conditions

of the online subscription before starting
the subscription process. Before entering
your customer number in the box provided,
follow the instructions below.

For APA Members: You will find your
member number on the mailing label above
your name. It is a 10-digit number begin-
ning with zeros. Enter your number in the
box and click the SUBMIT button.

For Individual Nonmembers and 
Institutions: Your customer number is on
the mailing label above your name. It is a
10-digit number beginning with 22 or 30.
Enter this number in the box and click the
SUBMIT button.

Fill out all the information on the next
screen and press the “Send Form” button
at the bottom on the right. DO NOT
CLICK the “Clear Form” button.

Institutional Subscribers Only
After completing the above steps, you will
be brought to the screen to enter the IP
addresses for your institution. These IP ad-
dresses should conform to the Terms and
Conditions of your license. Read the “Help
with IP Addresses” to see how to enter IP
ranges.

When finished, click the “Done” button.
You will receive an e-mail confirmation that
your subscription has been activated.

Psychiatric Services is online at www.ps.psychiatryonline.org

Instructions for Activating Your Online Subscription
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Associate Director
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Print Subscriptions
U.S. and Canadian members of
APA may obtain a free print sub-
scription by completing and return-
ing the request form available at
www.psych.org/ps. International mem-
bers can return the request form to
obtain an online-only subscription.
For nonmembers, one-year sub-
scriptions (12 issues) within the
U.S. are $96 for individuals. Sub-
scriptions outside the U.S. are $195
for individuals. 

Institutional subscriptions are tier
priced. For institutional site license
information and pricing, contact us
at institutions@psych.org or 800-
368-5777. 

Make checks payable to the
American Psychiatric Association
and mail to Customer Service.
Credit card orders are accepted.

All subscriptions to the print jour-
nal include access to the online jour-
nal on the Internet. To activate a sub-
scription online, visit ps.psychiatryon-
line.org and click “Subscriptions.” Se-
lect “Activate” and follow the steps.
Help is available at accessnumber@
psych.org.

Subscribers also have free full-text
access to the journal’s Legacy Con-
tent (1950–1997).

Online-Only Subscriptions
Individuals can purchase an online-
only subscription for $87 per year
($28 for students).

Address Changes and 
Subscription Inquiries
For address changes or inquiries
about subscription status or billing,
contact Customer Service. For
faster service, refer to the personal
I.D. number located above the
name on the mailing label. For ad-
dress changes, include both the old
and the new address. Please give at
least six weeks’ notice of a change of
address to ensure uninterrupted
service. For address changes or in-
quiries about group subscriptions,
phone 800-368-5777.

Please notify Customer Service
of missed issues within two months
and allow two to three weeks for
delivery. 

Group Subscriptions
Mental health facilities and agencies
can purchase multiple subscriptions

to Psychiatric Services at discounted
rates. Other benefits of the group
subscription program include copies
of APA’s practice guideline publica-
tions and discounts on APA products
and services. 

Subscriptions for Residents
Psychiatric residents in U.S. training
programs are entitled to receive a
free subscription to Psychiatric Ser-
vices throughout their residency
training. Residents requesting a free
subscription should send their name
and address along with the name
and location of their residency pro-
gram, their year of training, and the
name of their training director to
Nancy Delanoche in the office of
education at APA; phone: 703-907-
8635; fax: 703-907-7849; e-mail:
ndelanoche@psych.org.

Single Issues
Single issues from previous volumes
or earlier issues in the current vol-
ume are available for purchase from
Customer Service. Single issues are
$31 in the U.S. and $42 outside the
U.S.

Permissions and Reprints
APA grants permission to photocopy
journal material in limited quantities
for educational and classroom use.
For larger quantities and wider use,
permission is granted to libraries
and other users registered with the
Copyright Clearance Center (CCC)
Transactional Reporting Service, if
the base fee of $15/copy is paid di-
rectly to CCC (www.copyright.com).
Bulk reprints are also available (a
minimum of 100 copies). For more
information on permissions and
reprints, contact Chad Thompson at
703-907-7866; cthompson@psych.
org.

Advertising
For advertising rates and other infor-
mation, contact one of the advertising
sales representatives listed in the col-
umn at left.

All ads are subject to editorial ap-
proval before publication. APA ac-
cepts no responsibility for claims
made by advertisers. The acceptance
of advertising does not in any way
constitute APA endorsement or ap-
proval of any advertised service or
product. 
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